Marketing in the News:
Popeyes Chicken Sandwich

“The Battle of the Chicken Sandwich”

Presented By:

Jordan Burg
Jessie He
Britne Peterson
BUAD 307




The Birth of the Golden Sandwich

e Restaurant Brands International, the parent
company of Popeyes,Burger King and Tim
Hortons, noticed a trend in an increase of
boneless chicken sales which included their
tenders.

e In August 2019, they decided to introduce a
chicken sandwich of their own made of a
fried chicken filet, pickles and mayo on a
toasted brioche bun.

Source: https://www.businessinsider.com/popeves-chicken-sandwich-rise-and-fall-story-2019-8



https://www.businessinsider.com/popeyes-chicken-sandwich-rise-and-fall-story-2019-8

"The chicken was
incomparably crispy, juicy,
and fresh, and all the
elements of the sandwich
were well balanced," Jiang
wrote. "Each bite was
bursting with flavor. And its
price tag is also the most
appealing — at $4, it's the
cheapest sandwich in the
lineup." - Jiang (Business
Insider)
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Twitter Wars: Chick-fil-A vs. Popeyes
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Chick-Fil-A watching everybody eating Popeyes new chicken
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Popeyes Spicey Chicken Sandwich is definitely killin Chick-Fil-
A’s chicken sandwich
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Bun + Chicken + Pickles = all the @ for the original.
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@ WENDY'S SPICY NUGGETS ARE BACK!!! @ Yy
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Y’all out here fighting about which of these fools has the second
best chicken sandwich.
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O 14.7K people are talking about this

Jha AsjaWn
@JhaAsjaWn
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Everybody around here knows the best
chicken sandwich is a chicken biscuit.
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If you're lookin' for a chicken sandwich (without the beef “2), you
know where to find us.
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chicken sandwich.

Q 374K 5:10 PM - Aug 19, 2019 (]

O 106K people are talking about this >



H

€9 erivsons ¢ e “Marketing power of memes’
ke o ol : -The Takeout
' e #chickensandwichwars

@

ARE SOLD HJT It’s getting personal

ON THE My kids: Can we have some Popeyes
Chicken Sandwich
CHICKEN

SANDWICH Me: We got chicken sandwiches at home

bruuuuuuuh
@

,Igy

YI WE DON'T RUN 0UT OF
CHICKEN SAMDWICHES . Mgf
Hector @122 Looking like some - closed 5“““_?'_%. e
g @TallDonCinnamon school lunch L‘:‘""ﬁ >
sandwich 5y

Popeyes after ending Chick-Fil-A and finally giving people a
chicken sandwich that doesn’t make them feel guilty for supporting
a homophobic fast food place

No one gives a shit
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Y’all notice McDonalds ain’t saying shit about their $1 mcchicken. .
They are staying in their lane. Sitting quietly waiting for a French
fry debate to start. 0 tie (I comment > share
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Social Media Marketing

e “Apex Marketing Group_estimated Wednesday that Popeyes reaped $65 million in equivalent media
value as a result of the Chicken Sandwich Wars.” -Micheline Maynard, Forbes

e The firm, based outside Detroit, defines that as the price a company would have to pay to purchase
the attention it received for free. Apex takes into account television, radio, online and print
news reports, as well as social media mentions. The evaluation was conducted from Aug. 12,
when the sandwich went on sale nationally, through Tuesday evening, yielding 15 days’ worth of
data.

e The $65 million figure is nearly triple the $23 million in media value that the sandwich generated
in its first few days on sale, according to an earlier Apex estimate.



The ROI of

Social Media vs Traditional
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The numbers show that social media has is the most cost effective
platform to advertise on, compared to other traditional methods. What
makes it even better is the eting features available on platforms
like Facebook and Instagram. You can pinpoint your audience much
better than any billboard, magazine, or other print method ever can.
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The Success of the Social Media Frenzy: Sandwich Sold Out!

Source: https://www.cnn.com/2019/08/27/business/popeyes-chicken-sandwich-sold-out-trnd/index.html
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Is Social Media Marketing the New Trend?
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