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The Birth of the Golden Sandwich
● Restaurant Brands International, the parent 

company of Popeyes,Burger King and Tim 
Hortons, noticed a trend in an increase of 
boneless chicken sales which included their 
tenders.

● In August 2019, they decided to introduce a 
chicken sandwich of their own made of a 
fried chicken filet, pickles and mayo on a 
toasted brioche bun. 

Source: https://www.businessinsider.com/popeyes-chicken-sandwich-rise-and-fall-story-2019-8 

https://www.businessinsider.com/popeyes-chicken-sandwich-rise-and-fall-story-2019-8


"The chicken was 
incomparably crispy, juicy, 
and fresh, and all the 
elements of the sandwich 
were well balanced," Jiang 
wrote. "Each bite was 
bursting with flavor. And its 
price tag is also the most 
appealing — at $4, it's the 
cheapest sandwich in the 
lineup." - Jiang (Business 
Insider)



Twitter Wars: Chick-fil-A vs. Popeyes



“...y’all good?”- @PopeyesChicken 
(Twitter)





● “Marketing power of memes” 
-The Takeout 

● #chickensandwichwars



Social Media Marketing

● “Apex Marketing Group estimated Wednesday that Popeyes reaped $65 million in equivalent media 
value as a result of the Chicken Sandwich Wars.” -Micheline Maynard, Forbes

● The firm, based outside Detroit, defines that as the price a company would have to pay to purchase 
the attention it received for free. Apex takes into account television, radio, online and print 
news reports, as well as social media mentions. The evaluation was conducted from Aug. 12, 
when the sandwich went on sale nationally, through Tuesday evening, yielding 15 days’ worth of 
data.

● The $65 million figure is nearly triple the $23 million in media value that the sandwich generated 
in its first few days on sale, according to an earlier Apex estimate.



Social Media Marketing



The Success of the Social Media Frenzy: Sandwich Sold Out!

Source: https://www.cnn.com/2019/08/27/business/popeyes-chicken-sandwich-sold-out-trnd/index.html
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Is Social Media Marketing the New Trend?


