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Marketing
research:
Data ethics



USC Marshall Data ethics

School of Business

What happens when an algorithm labels you as mentally ill?
(alternative link)

“Social media platforms such as Twitter, Facebook and Instagram have
also implemented or been used to deploy algorithms attempting to

identify or even prevent people at risk of suicide from self-harm by
directing them to the appropriate health services.”

For week 7 discussion, think about:
1. Pros of this use of data
2. Cons about this use of data

3. Do you think this use of data is ethically correct?


https://www.washingtonpost.com/amphtml/news/theworldpost/wp/2018/09/04/mental-health/?utm_term=.2fa99989cbb9&__twitter_impression=true
http://faculty.marshall.usc.edu/Davide-Proserpio/BUAD307-fall20/cases/data-ethics-article.pdf

