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About the Commercial
● The commercial sparked heavy controversy.
● The commercial came around two years after Kaepernick chose not to stand 

for the national anthem during a National Football League preseason game in 
2016 to protest racial injustice.



STP Step 2: Segmentation Methods



STP Step 4: Target Market
● Target Strategies
○ Undifferentiated - Want

to be an athlete 
● Heavy Responders
○ Social Activists



Effective?



Consumer Behavior

● Brand Loyalty 

● #NikeBoycott

● Stock Dropped





Online Sales of Nike over Labor Day (2017 v.s. 2018)



Recap

STP

Commercial Efficacy

Consumer Behavior



Thanks! 
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