First ‘outstanding commercial’ Emmy win in 17 years.
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Abhout the Gommercial

® The commercial sparked heavy controversy.

® The commercial came around two years after Kaepernick chose not to stand
for the national anthem during a National Football League preseason game in
2016 to protest racial injustice.



STP Step 2: Segmentation Methods

PILLARS of SEGMENTATION

GEOGRAPHICS DEMOGRAPHICS PSYCHOGRAPHICS BEHAVIORAL

Age Lifestyle

Gender AlO: activity,
Income interest, opinion
Education Concerns

Social status Personality
Family Values

Life stage Attitudes
Occupation

Country
City
Density
Language
Climate
Area
Population

Benefits sought
Purchase Usage
Intent
Occasion

Buyer stage
User status

Life cycle stage
Engagement




STP Step 4: Target Market
’ Toar%entd?:frea:ees;iied - Want IF YOU HAVE
o veminanes - ABODY
o Social Activists YOU RE AN
ATHLETE

- Bill Bowerman



Effective?



Gonsumer Behavior
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One is a hero. Oneis a coward. I'm sure you
can figure it out. g= 4ScrewNike

® Brand Loyalty
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® #NikeBoycott
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Donald J. Trump &
@realDonaldTrump
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Just like the NFL, whose ratings have gone
WAY DOWN, Nike is getting absolutely killed
with anger and boycotts. | wonder if they had
any idea that it would be this way? As far as
the NFL is concerned, | just find it hard to
watch, and always will, until they stand for
the FLAG!
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Online Sales of Nike over Lahor Day (2017 v.s. 2018)
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Recap
STP
Commercial Efficacy

Consumer Behavior



Thanks!



Links

https://www.cnbc.com/2019/09/16/nike-wins-emmy-for-ad-featuring-colin-
kaepernick.html

https://www.cnbc.com/2018/09/04/nike-shares-tumble-after-company-reveals-new-
ad-campaign-featuring-colin-kaepernick.html

https://www.cnbc.com/2018/09/07/nikes-online-sales-surge-in-days-after-
kaepernick-ad-debut.html
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